
Rjulf pdjybnm D k/,jt dhtvz jn 00.01 d djcrhtctymt gj nb[jjrtfycrjve dhtvtyb lj 17%00 d gjcktlybq hf,jxbq 
ltym ytltkb.

Ntktajys Ds vj;tnt pdjybnm c k/,juj ntktajyf> drk/xfz j,otcndtyyst ntktajys-fdnjvfns. Djpvj;yj> xnj e 
dfc djpybryen gtht,jb d j,cke;bdfybb> tckb ds ,eltnt gjkmpjdfnmcz ,tcghjdjlysvb bkb vj,bkmysvb 
ntktajyfvb.

 Ghb gjkmpjdfybb ytryjgjxysv !c dhfof/obvcz yf,jhjv wbah@ ntktajyjv> jcnfdfqntcm yf kbybb> rjulf 
dfc ghjczn. Cdjb jndtns ds ,eltnt ghjbpyjcbnm ujkjcjv. Ujdjhbnt vtlktyyj> gj jlyjve ckjde bkb 
jlyjve xbcke pf hfp. Tckb cbcntvf gjlfcn pderjdjq ueljr jlby hfp> nj jpyfxftn> xnj df i jndtn ,sk gjyzn> 
ldf perjds[ uelrf jpyfxf/n> xnj df i jndtn yt ,sk gjyzn b> xnj dfv ytj,[jlbvj gjdnjhbnm gjcktlytt 
ckjdj bkb xbckj> rjnjhjt ds ghjbpytckb.

Gjkmpjdfybt  Tckb ds bcgjkmpetnt TTY> nj ds ljk;ys pdjybnm c ryjgjxyjuj ntktajyf b ddjlbnm df ib jndtns> yf;bvfz 
TTY yf wbahs ntktajyyjq rkfdbfnehs> f yt TTY. Tckb e dfc ytn ljcnegf r ryjgjxyjve ntktajye> dfv ghbltncz 
 gjlfdfnm t;tytltkmyst jnxtns bcgjkmpez ,evf;yst ajhvs djcnht,jdfybq.

Yfxfkj Lkz njuj> xnj,s djqnb d vty/> jnyjczottcz r cgtwbabxtcrjq byajhvfwbb j pfzdbntkt> yf;vbnt yf 
!bkb crf;bnt@ “1”. Ddtlbnt df i yjvth cjwbfkmyjuj j,tcgtxtybz b df i kbxysq bltynbabrfwbjyysq 
yjvth (PIN).  

Dhtvtyyfz   Tckb ds cksibnt cjj,otybt “Df i bltynbabrfwbjyysq yjvth PIN dhtvtyyj jcnfyjdkty 
jcnfyjdrf d ltqcndbb”/”Your PIN has been suspended”> nj 'nj jpyfxftn> xnj df i bltynbabrfwbjyysq yjvth PIN  
ltqcndbb PIN ljk;ty ,snm pfyjdj ecnfyjdkty. Xnj,s pfyjdj ecnfyjdbnm PIN> yf;vbnt yf !bkb crf;bnt@ 1.

Gjlfxf jnxtnjd Ds ecksibnt jlyj bp lde[ cjj,otybq%

 !1@ “Lkz njuj> xnj,s gjlfnm t;tytltkmysq jnxtn lkz djcnht,jdfybz ltyt;yjq rjvgtycfwbb> yf;vbnt 
yf !bkb crf;bnt@ 1”/”To file your weekly claim, press (or say) 1.” Dfv ,eltn ghtljcnfdktyf lfnf jrjyxfybz 
ghtlsleotq ytltkb. Ds vj;tnt gjlfdfnm jnxtn njkmrj pf pne ytltk/. Dfv ,eltn pflfy hzl djghjcjd 
!cvjnhbnt j,jhjnye/ cnjhjye 'njq ,hji/hs@. Tckb ytj,[jlbvf ljgjkybntkmyfz byajhvfwbz jnyjcbntkmyj 
dfituj jnxtnf> nj dfc gjghjczn gjpdjybnm d NtktWtynh. Ds ljk;ys gjpdjybnm d NtktWtynh gj 
ghtljcnfdktyyjve ntktajye gthtl gjcktlybv hf,jxbv lytv ytltkb.

YT dtifqnt nhe,re lj nt[ gjh> gjrf yt ecksibnt cjj,otybt “Df i jnxtn ghbyzn”/”Your claim has been 
accepted”> byfxt df i t;tytltkmysq jnxtn yt ,eltn j,hf,jnfy.

 !2@ “Lkz njuj> xnj,s gjdnjhyj jnrhsnm df ie pfzdre yf;vbnt yf !bkb crf;bnt@ 1”/”To reopen your claim, 
press (or say) 1.” Nfr rfr df i jnxtn yt zdkztncz jnrhsnsv> nj xnj,s pfyjdj jnrhsnm df i jnxtn> ds ljk;ys 
cktljdfnm bycnherwbzv. Yfxbyfz cj cktle/otuj djcrhtctymz> b ghjljk;fz lj gjcktlytuj hf,jxtuj lyz 
rf;ljq ytltkb> ds vj;tnt gjlfnm jnxtn pf lfyye/ ytltk/. Lkz njuj> xnj,s gjlfnm jnxtn pf ghtlsleoe/ 
ytltk/ bkb pf k/,st ghjikst ytltkb> gjpdjybnt d NtktWtynh.

GHBVTXFYBT% Ds> nfr;t> vj;tnt ecksifnm cjj,otybt j bvt/otqcz dfrfycbb yf hf,jne> c erfpfybtv 
ntktajyf> gj rjnjhjve vj;yj gjpdjybnm lkz gjkextybz byajhvfwbb.

Ghjdthrf     Tckb ds ;tkftnt epyfnm> ,sk kb j,hf,jnfy df i jnxtn> nj dfv ghbltncz gjlj;lfnm d ntxtybt 24 xfcjd 
cnfnecf gjckt gjlfxb jnxtnf> ght;lt xtv ds cvj;tnt ghjdthbnm tuj cnfnec. Lkz gjkextybz byajhvfwbb j,
jnxtnf jnxtnt> yf;vbnt yf !bkb crf;bnt@ 2 d yfxfkt pdjyrf.

 Rfr gjlfdfnm jnxtn%
* Erf;bnt pfhf,jnye/ gkfne> gjkextyye/ lj dsxtnjd.
* Ddtlbnt ljkkfhs b wtyns hfpltkmyj> pfntv ddtlbnt pyfr lbtpf !∞@.
* <elmnt ujnjds ghtljcnfdbnm rjkbxtcndj df ib[ hf,jxb[ xfcjd. Tckb ds hf,jnfkb ytgjkysq xfc> nj jrheu- 
 kbnt j,ott rjkbxtcndj xfcjd lj vtymituj pyfxtybz xfcf. Yfghbvth> 24 1#2 xfcf ye;yj erfpsdfnm rfr 24.
* Bvtqnt gjl herjq yfpdfybt!z@ b gjkysq!t@ gjxnjdsq!t@ flhtc!f@ vtcn!f@ df itq hf,jns.
* Bvtqnt ghb ct,t jndtns yf djghjcs> gjrfpfyyst yf j,jhjnt lfyyjq ajhvs. Yf;vbnt bkb crf;bnt 
 cjjndtncnde/oe/ wbahe> xnj,s jndtnbnm yf djghjc. Yf;vbnt yf wbahe 1 lkz jndtnf “lf”> wbahe 9 lkz 
 jndtnf “ytn” b wbahs *5 lkz njuj> xnj,s gjdnjhbnm djghjc.
* Lkz njuj> xnj,s hfccjtlbybnmcz> ghjcnj gjkj;bnt nhe,re b yfxybnt cyfxfkf. Ds vj;tnt 'nj cltkfnm> 
 tckb gjckt jndtnjd yf dct djghjcs ds yt ecksifkb “Df i jnxtn ghbyzn”/”Your claim has been accepted”. 
 Tckb df i jnxtn ,sk ghbyzn b dfv ytj,[jlbvj tuj gjvtyznm> nj gjpdjybnt d NtktWtynh pf gjvjom/.
* Gthtpdjybnt pfyjdj b gjgsnfqntcm yfxfnm cyjdf> tckb gjckt nht[ gjgsnjr ds yt cvjukb ghfdbkmyj 

jndtnbnm yf djghjc.
* Gjckt njuj> rfr df i jnxtn ghbyzn> yt gsnfqntcm gjlfnm lheujq jnxtn> gjrf yt yfcnegbn cktle/ofz ytltkz. 

D hfqjyt Cb'nkf                                                     206-340-0300

D hfqjyt Cgjrtyf                                                      509-892-6888     

D hfqjyt Nfrjvf                                                     253-305-0300

D lheub[ hfqjyf[ !,tcgkfnyj@                             1-800-318-6022    

J,cke;bdfybt yf bcgfycrjv !,tcgkfnyj@    1-800-318-1664

J,cke;bdfybt lkz k/ltq c ltatrnfvb     
cke[f bkb htxb                              1-800-318-1665  (TTY)

Lkz njuj> 
xnj,s gjlfnm 
t;tytltkmysq 
jnxtn lkz 
djcnht,jdfybz 
ltyt;yjq 
rjvgtycfwbb 
bkb lkz njuj> 
xnj,s gjkexbnm 
byajhvfwb/ j 
rjvgtycfwbb> 
gjpdjybnt gj 
cjjndtncnde/-
otve ntktajye.

Bycnherwbb lkz Gjlfxb
T;tytltkmys[  Jnxtnjd

Byajhvfwbz lkz <tphf,jnys[ b

Gj Kbybb Djcnht,jdfybz Ltyt;yjq Rjvgtycfwbb



  

EMS 10305-R (Rev. 4-01) Commodity Code 7540-032-887

<skb kb ds d cjcnjzybb b ujnjds kb ,skb hf,jnfnm rf;lsq ltym*

Bcrfkb kb ds hf,jne frnbdyj> rfr ,skj erfpfyj*

Jnrfpfkbcm kb ds jn rfrb[ kb,j ghtlkj;tybq j hf,jnt bkb erkjybkbcm kb ds 
jn yfpyfxtyyjuj cj,tctljdfybz lkz gjkextybz hf,jns*

Gjlfkb kb ds pfzdktybt bkb gjkexbkb kb ds rjvgtycfwb/ gj ,jktpyb bkb 
;thnd ghtcnegktybq* Tckb lf> nj ddtlbnt rjkbxtcndj lytq> pf rjnjhjt dfv 
pfgkfnbkb bkb dsgkfnzn rjvgtycfwb/ lkz hf,jnybrjd bkb ;thnd ghtcnegktybq.

Gjlfkb kb ds pfzdktybt yf bpvtytybt dfitq gtycbb bkb bpvtybkfcm kb 
dfif gtycbz*
Tckb lf> nj ddtlbnt vtczxye/ cevve gtycbb lj dsxtnjd.

Gjkexbkb kb ds bkb gjkexbnt kb ds jgkfne pf ghfplybrb cj cdjtuj htuekzhyjuj 
vtcnf hf,jns pf k/,jq ltym ytltkb> yf rjnjhe/ ds gjlftnt ctqxfc jnxtn
Tckb lf> nj ddtlbnt cevve jgkfns pf ghfplybrb lj dsxtnjd. Nfr;t> ddtlbnt 
rjkbxtcndj xfcjd> rjnjhjt dfv ,skj bkb ,eltn jgkfxtyj.

Gjkexbkb kb ds bkb gjkexbnt kb ds jgkfne jngecrys[ pf k/,jq ltym ytltkb> yf 
rjnjhe/ ds gjlftnt ctqxfc jnxtn*
Tckb lf> nj ddtlbnt cevve jgkfns jngecrys[ lj dsxtnjd pf ytltk/> yf rjnjhe/ 
ds gjlftnt ctqxfc jnxtn. Nfr;t> ddtlbnt rjkbxtcndj xfcjd b lytq.

Gjkexbkb kb ds bkb gjkexbnt kb ds ds[jlyjt gjcj,bt> bkb rjvgtycfwb/ gj 
edjkmytyb/ pf k/,jq ltym ytltkb> yf rjnjhe/ ds gjlftnt ctqxfc jnxtn*
Tckb lf> nj ddtlbnt cevve nfrjq jgkfns lj dsxtnjd.

Hf,jnfkb ds d rfxtcndt ghbcz;yjuj pfctlfntkz*
Tckb lf> nj ddtlbnt cevve jgkfns lj dsxtnjd.

Ghj[jlbkb kb ds djtyye/ cke;,e d htpthdyjq fhvbb bkb yfwbjyfkmyjq j[hfyt 
d ntxtybt ,jktt> xtv 72 gjcktljdfntkmys[ xfcjd*
Tckb lf> nj ddtlbnt cevve nfrjq jgkfns lj dsxtnjd.

Hf,jnfkb kb ds yf ct,z*
Tckb lf> nj ddtlbnt pfhf,jnfyye/ cevve gjckt hfc[jljd yf ,bpytc !xbcnsq 
lj[jl@ jn hf,jns yf ct,z. Ddtlbnt rjkbxtcndj hf,jxb[ xfcjd.

Hf,jnfkb kb ds yf hf,jnjlfntkz*
Tckb lf> nj ddtlbnt cevve jgkfns lj dsxtnjd> lf;t> tckb jgkfnf yt ,skf 
gjkextyf. Ddtlbnt rjkbxtcndj dfib[ hf,jxb[ xfcjd. Tckb ds ghjhf,jnfkb vt;le 
32 b 39 xfcfvb> nj dfv ,eltn pflfy djghjc> hf,jnfkb kb ds gj hfcgbcfyb/ 
gjkyjuj hf,jxtuj lyz d lfyye/ ytltk/.

Bvtkb kb ds lheujq pfhf,jnjr> rjnjhsq ye;yj erfpsdfnm*
Tckb ds yt edthtys> ye;yj kb dfv erfpsdfnm jghtltktyysq pfhf,jnjr> 
j,hfnbntcm r ,hji/hfv $Jnxtns gj Djcnht,jdfyb/ Ltyt;yjq Rjvgtycfwbb 
lkz <tphf,jnys[$ bkb j,hfnbntcm d NtktWtynh.
Tckb lf> nj ddtlbnt cevve> rjnjhe/ ds pfhf,jnfkb lj dsxtnjd b rjkbxtcndj 
xfcjd> rjnjhjt ds hf,jnfkb.

Cktle/obt djghjcs pflf/ncz njkmrj ghb cgtwbfkmys[ cbnefwbz[%
*  Hf,jnfkb kb ds gjckt jnrhsnbz jnxtnf bkb gjdnjhyjuj jnrhsnbz jnxtnf 

d ghtlsleoe/ ytltk/*
Tckb lf> nj ddtlbnt cevve> rjnjhe/ ds pfhf,jnfkb lj dsxtnjd. 

  Ddtlbnt rjkbxtcndj xfcjd> rjnjhjt ds hf,jnfkb.

*  Hf,jnfkb kb ds yf ,jktt> xtv jlyjv vtcnt hf,jns*

*  <skf kb 'nj hf,jnf yf njv ;t vtcnt hf,jns> xnj b d ghjike/ ytltk/*

* Hf,jnfkb kb ds bkb ,eltnt kb ds hf,jnfnm yf njv ;t vtcnt hf,jns 
d 'nj ytltk/*

*  Gththsd d hf,jnt cdzpfy c%
          1. Jncencndbtv hf,jns

          2. Evtymityysvb xfcfvb hf,jns dcktlcndbt jncencndbz hf,jns
          3. <skb kb ds edjktys*

          4. Eikb kb ds lj,hjdjkmyj c hf,jns*

          5. Lheujq ghbxbyjq

*  <skb kb df ib hf,jxbt xfcs evtymitys dcktlcndbt jncencndbz hf,jns*

Ghb jndtnf[ yf djghjcs> ,elmnt ujnjds%

Yfpdfnm b ghjujdjhbnm gj ,erdfv yfpdfybt> flhtc> ujhjl> infn> gjxnjdsq
byltrc vtcnf hf,jns. 

Yfpdfnm vtczw b ltym yfxfkf hf,jns yf lfyyjv vtcnt.

1 LF      9 YTN     *5 GJDNJHBNM DJGHJC

1 LF      9 YTN     *5 GJDNJHBNM DJGHJC

1 LF      9 YTN     *5 GJDNJHBNM DJGHJC

1 LF      9 YTN     *5 GJDNJHBNM DJGHJC

1 LF      9 YTN     *5 GJDNJHBNM DJGHJC

1 LF      9 YTN     *5 GJDNJHBNM DJGHJC

1 LF      9 YTN     *5 GJDNJHBNM DJGHJC

1 LF      9 YTN     *5 GJDNJHBNM DJGHJC

1 LF      9 YTN     *5 GJDNJHBNM DJGHJC

1 LF      9 YTN     *5 GJDNJHBNM DJGHJC

1 LF      9 YTN     *5 GJDNJHBNM DJGHJC

1 LF      9 YTN     *5 GJDNJHBNM DJGHJC

1 LF      9 YTN     *5 GJDNJHBNM DJGHJC

1 LF      9 YTN     *5 GJDNJHBNM DJGHJC

1 LF      9 YTN     *5 GJDNJHBNM DJGHJC

1 LF      9 YTN     *5 GJDNJHBNM DJGHJC

1 LF       9 YTN     *5 GJDNJHBNM DJGHJC

1 LF      9 YTN     *5 GJDNJHBNM DJGHJC

Yf;vbnt yfBvtqnt gjl herjq jndtns yf lfyyst djghjcs

ddtlbnt cjjndtncnde/obq yjvth 

Tckb ds yt gjyzkb bkb gjkyjcnm/ 
yt ecksifkb djghjcf> nj ds vj;tnt 
yf;fnm pdtpljxre b 5 !*5@> xnj,s 
gjdnjhbnm djghjc.

Dfv ytj,[jlbvj> xnj,s djghjc 
,sk gjdnjhty*

Yb;tghbdtltyyst djghjcs ,elen pflfys gj ntktajye ghb 
gjlfxt jnxtnjd lkz djcnht,jdfybz ltyt;yjq rjvgtycfwbb. 


